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CyAEGHOE AOKa3biBaHWe \ CBUAETeNbCKME NOKa3aHUa \ CyA66HOE 3acepaHune

i

CyneOHbIe IOPUCTHI YaCTO M30eraroT UCII0JIb30BaHUA CBUIETEIbCKUX
HokasaHuu. Ho nHorga aTo e IMHCTBEHHBIN CII0OCO0 YCTAHOBUTD TOT
niu nHou akT. PacckakeM o criocodax MoAroTOBKU K JOIIPOCY, TaK-
THUKe er'0 BeJIeHUS U HHTepIIpeTalluy [I0OKa3aHui, IIpeJcTaBUM MHEHUS
CYyIeOHBIX IOPHCTOB O TOM, KOI'JIa CTOUT HUCII0JIb30BATh CBUJIETEJIHLCKUE
IIOKa3aHUd. A TaKXXe IIPeJI0KUM YHUKAJIbHYI0 BO3MOXXHOCTD Y3HATh
MHeHHUe TOT'0, JJISI KOT'0 JJOIIPOC U MHUITMUPYETCS, — CYIbH.

JloIIpocC cBUIeTeJIA:
KaK He CIIPOCUTH JINIITHEI O

MHeHus 3KCnepTOB

JloTipoc cBUOEeTENIA — HaBEPHOE, CaMOe CJI0YKHOe IIpolieccyabHoe Jeti-
cTBUe. B orpaHnyeHHOe BpeMs HaJ0 HaJIaJuTh KOHTAKT CO CBUAETEJIEM,
yCIeTh IMOJYYUTL OT HEr0 BaKHbIE CBEJEHMUS, a eCJIN BeJIeTCA JOIIPOC
CBUJIETEJIA OINIIOHEHTA — BBIABUTH IIPOTUBOPEYNA M HECTHIKOBKH B II03H-
IUAIX CTOPOH. OTH HAaBBIKM OTTAUYMBAIOTCA I'OJaMHU.

Kakure M0OXXHO JaTh IPAKTUYECKUE COBETHI?

1. B apOuTpaXHOM IIpoIlecce 3HaUYeHNEe CBUAETEIbCKUX IIOKAa3aHUM
HEBeJIMKO, TeM He MeHee, TpaMOTHOe HCII0JIb30BaHMe 3TOro IIpoleccy- CaeTiiaHa
aJIbHOT'0 MHCTUTYTA MOXKeT IIOMOYb TaKTUYECKU BEIUTPATh JeJio. OcobeHHo TI'POMAJICKAA,
a(hdeKkTUBHBIM Ballle X0JaTalCTBO O BBI3OBE CBUIIETENA MOXKET ObITh MKA «IIponueaicy,
B OTHOILIEHUH CTOPOHBI, 3JI0YIIOTPEOJIAIONIel coO0IleHeM HEJIOCTOBEDP-  hapmHep, adsokam
HBIX CBEJIEHUI CyIy, UTO HepeaKo BCTpPeuaeTcsa B HAIIIMX IIPOIIeccax.

B ogHOM geie mpy B3bICKAHUH 3a10JXKEHHOCTH 110 JOI'OBOPY IOCTABKU

MMeHHO 3agBJIeHNe X0/IaTaliCTBa O BbI30BE CBUIETEIISA II03BOJINIIO 3hdhek-
THUBHO 3alIIUTUTHCS IIPOTUB CTOPOHBI, 3JI0YIIOTPeOISIoNIe coo0IeHIeM
CYIy JIOXKHBIX cBeJieHNM. OTBETUMK 3aSIBJISII, UTO IIOCTABJIEHHBIN TOBAD
OH He II0JIyYaJl, a HOJIYYMUJIO ero HHOoe JINI0, KOTOpOoe 1 JOJIKHO 0TBeYaTh
10 UCKY. X0JaTaliCTBO O BBI30Be 3TOI0 JINIIA B KAUECTBE CBUAETEJIA «0XJIa-
OWJIO IIbLJI» OTBETUYMKA. Bo3pakeHNs OTBETUMKA HA TaK0oe X0JaTalCTBO,
ero HeraTUBHAS peaKIHs II03BOJIMINA 3aBEPIINTD IIPOIECC B MOJIb3y MCTIIA.
Cyn He cTall Jake JOIIpaIlINBaTh CBUAETEIA, VIOBIeTBOPUBIIINUCH PeakK-
el OTBETYHKA.

2. ITpu moAr0TOBKE K JOIPOCY CBUAETEJIA ONIOHEeHTa YTOUYHUTE y JI0-
BepUTEJIS, KaKre 00CTOSTeIbCTBA MOT'YT OBITh N3BECTHBI CBHUIETETIO.
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AN
YeM MeHbWe BONPOCOB

K CBUAETEAD, TEM AyHLWeE.
EcAn BONpoCOB MHOrO,
BaXHble NoKa3aHus
MOryT «PasMblTbCA»

M ocTtaTbCs 6€3 BHUMa-
HMS cyaa.

Hcxogd 13 3Toro, CTPOMTEe TAaKTUKY J0Ipoca, IIPOCsI CBUIETEeIA IIoapo0-
Hee OCTAaHOBUTHCSA Ha TeX UJIM MHBIX 00CTOSATeIhCTBAaX, JIN00, Hao00pOoT,
C TIOMOIIIBI0 BOIIPOCOB MOKAXXUTE CYAY, UTO CBHJIETEJIIO HE BCce 00CTOA-
TeJIbCTBA JieJla U3BeCTHHI. IIpoaymaiiTe, KaKkye BOIIPOCHhI OyJeT CTaBUTh
aJIBOKAT OIIIOHEHTAa 1 KaKye BOIIPOChl MOXXHO 3a/1aTh BaM, UTOObI BbIf-
BUTH CJ1a0ble CTOPOHBI B ITO3UIIUN.

K mompocy cBoero cBuzeTesIsd Heo0X0UMO I'OTOBUTLCA eIlle JIy4lile.
Kak rosopurcs, cBuJieTesIb — «0be3bsHa ¢ TpaHaToi». IIpu IIoAroToBKe
K JOIIPOCY CBOETr0 CBUAETEJIA JAalTe eMy BO3MOKHOCTD paccKkasaThb B hopMe
CBOOOIHOT'O IIOBECTBOBAHMS 00 00CTOATEILCTBAX, KOTOPhIE eMY H3BECTHHI,
BBISACHHUTH OTHOIIIeHHe K CTOPOHAaM IIo Jiesty. Eciiu cBuieTesIb BeJieT ceds
CJIIHUIIIKOM HEPBHO, €T0 PaccKas 3allyTaHHbIN, GOPMYJINPOBKU HESCHEIE,
B cyJie ero jyuille 0e3 KpaliHeil He00X0JNMOCTH He BbI3bIBATh.

3. Balra ocHoBHAas 3a7ava IIpy JOIIPOCce CBUAETENA ONIIOHEeHTa —
BBIABUTD JIOKHOCTDb ITOKa3aHUM.

YacTo cBUZieTeNb JaeT 3apaHee IIOAr0TOBIeHHbIE ITOKAa3aHUsI. JTO
MO>KHO IIOHATH II0 OJTHOCJIOKHBIM, 3ayUeHHBIM oTBeTaM. BaM HYKHO
pPasToOBOPUTH TAKOT'O CBUETES, 3aCTABUTh €0 OTOUTHU OT 3ar0TOBJIEH-
HOro IJIaHa. BbIBeCTHU CBUIETEISA U3 «30HbI KOMdopTa» MOXKHO, 3a1aB
€My BOIIPOChI 00 MHBIX 00CTOSTeIbLCTBAX JieJia, 10 KOTOPhIM ero sSBHO He
TOTOBUJIM, HeyJOOHBIE BOITPOCKHI JIMOO COCIABIINCh HA IIOKA3aHUA IPYTroro
CBHUJETEeJISA, KOTOPhIe PACXOIATCA C ero COOCTBEHHBIMHU ITOKAa3aHUSIMMU.
HBoraa, eciy Bbl BUAUTE, UTO CBUIETEJIb JaeT IBHO HeJIOCTOBEPHEIEe
IIOKa3aHHUsA, CTOUT HAaIIOMHUTh €My 00 YTOJIOBHOM OTBETCTBEHHOCTH 3a
Jady 3aBeJOMO JIOKHBIX ITOKa3aHUM.

4. Ecnu cooOIlieHHas cBuAeTesieM nHpopMAaIlia oKasalach OJIS Bac
HOBOI, pearupyuTe MrHOBEHHO. IIoIbITalTeCh IEePEKTIOUYNTh BHUMAaHLE
cBUETeJIA Ha Apyrue 0o0CTOSITe IbCTBA, «YBECTU» OT HeyJO0OHOH TeMbl,
3aJ1aTh BOIIPOC O TeX 00CTOATEeIbCTBAaX, B KOTOPHIX OH SABHO TepsAeTcH.

5. 3agBAg X04aTaMCTBO O BbI3OBE CBUAETEJISA, 00eclIeybTe ero ABKY,
YTOOBI CYyJI Cpa3y ke CMOTI' ero JOIIpPOoCcUTh. Hy>KHO MCKIIOUYNTh OTKAa3
cyna o hpopMasIbHBIM OCHOBAHUAM M3-3a 3aTATMBAHUA IIpoliecca.

Ecnu cyn oTKa)XeT B JOIIPOCE CBUJIETENIA, ITIOCTapanTeCh JaTh CYAY
IosiCHEHN 00 00CTOATEIbCTBAX, KOTOPhIE N3BECTHRI CBUIETEIII0, K 00
UX 3HAYMMOCTH.

6. Kak mpaBuiio, B KAUeCTBe CBUIeTeJIEN BbI3bIBAIOT POJICTBEHHUKOB
WJIN JIAII, HAXOAMIIUXCS B CIIYKeOHOM HmoguyrHeHnHn. C TAaKUMM CBHJIETe-
JISMH IIPOIIle JOIOBOPUTHLCA, YOeUB UX TaTh IOKA3aHHUI B CBOIO II0JIb3Y.
OgHaKO K MX MIOKa3aHUAM Cy[ Bcerga 0yJeT OTHOCUTBHCA KPUTUYECKHU.
HatimuTe cBUeTeNs, HEe 3aMHTEPECOBAHHOI'0 B MICX0/Ie Jiesia, He COCTOSIIEro
B CIIY>KeOHBIX, IPY KECKUX UJIM POJICTBEHHBIX OTHOIIIEHUAX CO CTOPOHOM.
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